Presently serving the communities of:

. Hawthorne

Los Angeles City Hermosa Beach

Atwat_er Village Inglewood

Bel Air ) Irwindale

Boyle Heights La Cafiada-Flintridge

Brentwood La Habra Heights

Cemqry Cklty La Mirada

Chgwot Hills La Puente

Chinatown La Verne

Country Club Park Lawndale

Crenshaw Lennox

Cypress Park Lomita

Downtown Los Angeles Malibu

Eagle Rock Manhattan Beach

Echo Park Marina del Rey

El Sereno Maywood

Glassell Park Monrovia

Hancock Park Montebello

Highland Park Monterey Park

Hollywood Palos Verdes Estates

Jefferson Park Pasadena

Ko_reatown Pico Rivera

Leumen. Park, Pomona

Los Feliz Rancho Palos Verdes

Mar Vista Redondo Beach

M!d-Cny } Rolling Hills

Miracle Mile Rolling Hills Estates

Montecito Heights Rosemead

Monterey_H|IIs San Dimas

Mt. Washington San Fernando

Pacific Palisades San Gabriel

Palms San Marino

Park La Brea Santa Fe Springs

Playa del Rey Sierra Madre

Sawtelle, Silverlake Signal Hill

South Los Angeles South El Monte

usc South Pasadena

%eensltccehester Stevenson Ranch
Temple Ci

Westlake Torrzfnce Y

West Los Angeles Walnut

Westwood West Covina

Los Angeles County West Hollywood

Agoura Hills Westlake Village

Alhambra iy

Altadena Unincorporated LA County

Arcadia Antelope Valley

Avalon Lake Los Angeles

Azusa‘ ; Lancaster

Baldw!n Hills Littlerock

Baldwin Park Palmdale

Bradbury Pearblossom

Calabasas Quartz Hill

Carson Unincorporated Los Angeles County.

Castaic

Cerritos Yentura County

Claremont Camarillo

Commerce Fillmore

Covina Moorpark

Cudahy Ojai

Culver City Oxnard

Difie Ee Port Hueneme

Duarte Santa Paula

East Los Angeles San Buenaventura

El Monte Simi Valley

El Segundo Thousand Oaks

Glendale Unincorporated Ventura County

Glendora

For Free Assistance
Please Call:

1-(800) 477-5977
TTY: 213-201-0867

www.housingrightscenter.org

LOS ANGELES OFFICE:
3255 Wilshire Blvd
Suite 1150
Los Angeles, CA 90010

PASADENA OFFICE:
Jackie Robinson Center
1020 N. Fair Oaks Avenue
Pasadena, CA 91103
Phone: (626) 791-0211
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EQUAL HOUSING
OPPORTUNITY

Walk-in Clinics are also conducted in

Alhambra, Carson, East Los Angeles,

Inglewood, Lancaster, Monterey Park,
Palmdale & West Los Angeles.

VISIT OUR WEBSITE FOR CLINIC DAYS & HOURS
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Equalitg in }“{ousing”



AGENCY FROTFILE

The Housing Rights Center (“HRC”) is
California’s

largest,

dedicated to
impediments to fair housing and combating
1968, HRC has
identified and addressed the challenges of

nonprofit  civil-rights

organization identifying

discrimination.  Since
housing discrimination without interruption,
and continues to expand and diversify its
services and programs to meet the need and
ever changing issue of fair housing.

HRC’s mission is to actively support and
promote freedom of residence through

education, advocacy and litigation, to
the end that all persons have the opportunity
to secure the housing they desire
and can afford, without discrimination based
on their race, color, religion, gender,
sexual orientation, national origin, familial
status, marital status, disability, ancestry, age,
source of income, or other characteristics

protected by law.

FROGRAMS & SERVICES

The Housing Rights Center provides a variety of

programs and services to its clients free of charge.
HRC’s staff is able to assist clients in several different
languages Mandarin, Korean,

including:  Spanish,

Vietnamese, Armenian, Russian, Cantonese, and English.

Discrimination Complaint Investigation

HRC investigates allegations of housing discrimination. The
Discrimination Investigation Team conducts fact finding
investigations and proposes potential solutions for the
client. Case resolution can include mediation, conciliation,
a referral to state and federal administrative agencies, or a
referral to the HRC Litigation Department.

Enforcement & litigation

HRC has
strategies to help clients and communities defeat housing

developed unique and broad-based legal
discrimination. Using evidence collected by investigators
and testers, HRC’s Litigation Department has successfully
litigated numerous fair housing and unfair business
practices cases. The Department’s lawyers have obtained
Consent Decrees and verdicts that not only end
discriminatory practices and redress injuries, but also
serve to educate a broader audience about fair housing

issues through publicity and trainings funded by
defendants.

Landlord/Tenant Counseling
HRC’s comprehensive Landlord/Tenant Counseling

Program provides landlords and tenants with information
they can use to resolve their housing related concerns.
Through HRC'’s toll free number, callers can speak with a
trained Housing Counselor and obtain information
concerning their respective landlord-tenant rights and
responsibilities under California law, and local city

ordinances.

Outreach & Public €ducation

HRC’s Outreach and Public Education Program
seeks to educate community members, industry
professionals, lending institutions, government
personnel, and citizens’ organizations on the state
and federal fair housing laws. The Public Education
Program is designed to reach all segments of the
community with special emphasis on low and
moderate income residents. The Program
distributes free multi-lingual educational literature
and resources to the publicc and conducts
workshops and presentations on fair housing and

landlord-tenant rights and responsibilities.

Predatory Lending Hotline

HRC works to eliminate predatory lending
practices through our anti-predatory lending
hotline. Counselors are available to answer

questions regarding home mortgage and refinance
issues and predatory lending schemes, and will
provide referrals to appropriate agencies for
further assistance.

Advocacy

HRC participates in a variety of advocacy efforts
aimed at promoting equality in the housing
sector. Most notably, HRC worked with a
coalition of fair housing and civil rights advocates
to support AB 976. This California bill clarifies
housing providers' obligations not to inquire
about a tenant's immigration status, and prohibits
municipalities from adopting laws that would
require a landlord to take action on such
information. This bill became law in January
2008.




